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April 28, 2010

Frank V. Traver, President .
Eagle Construction Company
701 8. Antrim Way
Greencastle, Pa.

Dear Frank;

It is now more than a year since we decided to double the size of our facility and since the
design work was begun. Early on we determined that we would invite sixteen general
contractors to bid the project. That group was chosen because of their reputations, their
financial stability, their geographical locations and for their reputations for quality work. Your
company was, of course, on that list. And you were competing with the best, in our opinion.

Your bid was not the lowest — in fact, it wasn't even the second lowest, but it was
competitive. However, we had done our homework, and from all that we had learned we
decided that we wanted to work with your company. In part, that decision was driven by the
good vibes that | got when Lain visited the site as part of your pre-bid work.

- Now that the project is nearly complete, we look back on the whole thing in retrospect.
There are some things about it that we would do differently. But working with a different general
contractor is not one of them. We would pick Eagle Construction again in a heartbeat (but only
if you put Greg Meyers on the project again).

We liked the fact that the owners of the company were closely involved. Frank, you were
always involved, available and responsive. Greg Meyers was great to work with. He is an asset
to your company as he had the interests of Eagle Construction at heart even as he was
sensitive to our needs as well. Jean is also an asset as she keeps the paper work flowing in a
timely manner.

A lot of things go into making a company a “good” company. In my opinion and from my
experiences, trustworthiness is at the core. You folks are trustworthy!

We thank God for his goodness in granting us a facility that meets our needs perfectly. And
we thank all of you at Eagle Construction for making it happen. | hope that you will feel free to
encourage prosp_ective customers to contact me,

Yours fruly,

Ronald G. Jones
Chairman - Building Committee



